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Bnpasu anA HaBvyaHHA npodeciino cCNpAMOBAHOIO AHINOMOBHOIO
pianory MaibyThix menenxepis HesupoOuuyoi chepn

Y cratTi npeacraBneHo nigcucTemMy BNpas A1 HABYAHHS
MaribyTHIX MeHemxepiB HeBUpPobHuYoi cepu npogeciriHo
CrpsIMOBaHOro aHrAIOMOBHOI O Aiaaory. BuaHayeHo OCHOBHI
BUMOI 10 Brpas, npoaHasai3oBaHo etanu popmMyBaHHS Ha-
BUYOK | BMiHb BEIEHHS MPOQECINHO CripsIMOBaHOro Aiasaory.
HaBeneHo npuknagw Brnpas, siki MankbyTHi MeHenaxepu
BUKOHYIOTb Mif] YaC HaBYaHHSI @HIJIOMOBHOIO Crli/IKyBaHHSI.
Knro4oBi cnoBa: etanu HaB4aHHS aHIJIOMOBHOIO Aiaaory,
nigcuctema Brnpas, rnpogeciniHoO CripsiMoBaHN aHrIOMOBHWIA
Aianor, MeHegxxepu HeBUPOOHMYOI cepu.

MakcumeHko J1.A. YrpaxHeHus Asi 06y4eHusi npogeccuno-
HaJIbHO OPUEHTUPOBAHHOMY aHITI0513bIYHOMY Ananory 6yay-
LUNX MEHEOXXEPOB HEMNPON3BOACTBEHHOM CHepbl

B cTatbe npegcrasneHa nogcucrema yrnpaxHeHui as1s1 00y-
yeHus1 6yayLLUMX MEHELKEPOB HEMPOU3BOACTBEHHOV Cepbl
npogeccroHasrbHO-0PUEHTUPOBAHHOMY aHI/10513bIYHOMY
Aawvasnory. OnpenesneHbl OCHOBHbIe TPEOOBaHUS K yrpaxHe-
HUSIM, MPOaHaIN3npPOBaHbl 3Tarbl GOPMUPOBAHNS HABbIKOB
Y YMeHW BeAeHus npogdecCcruoHaibHO-0PUEHTUPOBaHHOMoO
ananora. lNpuBeaeHbl NPUMepPb! YIPaXxHEeHWn, KOTopble
Oyaywme MeHenxepbl BbIMOJHSIOT BO BpeMs 00yYyeHus
06LLEeHNIO Ha aHITINICKOM S13bIKE.

KnioyeBbie cnoBa: 3tarnbi 00y4eHUSI aHIT10513bIYHOMY ana-
Jiory, rnogcuctema yrnpaxHeHui, npogdeccrmoHaibHO-opu-
E€HTUPOBAHHbIV aHII0SI3bIYHBIN ANasIor, MEHEAXXEPbI HEMPO-
M3BOACTBEHHOM Ccepsbl.

Maksymenko L. Exercises for Teaching the Future Managers
of Non-productive Sphere Profession-Oriented Dialogical
Speech

The article deals with a subsystem of exercises for teaching
profession-oriented dialogical speech to the future managers
of non-productive sphere. The main requirements to the
exercises are defined. The stages of forming skills in
performing profession-oriented dialogue have been
analyzed. The exercises that future managers do while
learning to speak English are exemplified.

Key words: stages of English speaking training, subsystem
of exercises, profession-oriented dialogue.

[TinBUIIEHHST KOHKYPEHTOCITPOMOXHOCTI BITYU3HS -
HOTO Oi3HeCcy Ha Mi>KHApOJIHUX pUHKAaX 3HAYHOIO MipOIo
3aJIeXKUTH Bifl piBHsI (haXOBOT MiATOTOBKU CIEIialiCTiB y
cdepi eKOHOMIKU i YIIpaBliHHS. Y 3B’SI3Ky 3 LIUM BCE
OinbIlIOro 3HaUYEHHS Ha0yBa€ Moaasblie BIOCKOHATIEHHS
METOIMKM HaBYaHHS iHIIOMOBHOTO CIJIKyBaHHS 3a
o0paHuM (paxoM BMUITYCKHMKAMM BUIIUX HaBYaJbHUX
3aKJI1a1iB HEJIIHIBICTUYHUX crieliayibHoCcTel. PopMyBaH-
HS i1 pO3BUTOK CITEeIiaJIbHUX YMiHb, TTOB’I3aHMX 3 TIpode-
CIIfTHVM iHIITOMOBHMM JiaJIOTiYHWM CITUTKYBaHHSIM, MOXK-
JIVBE JIVIIIE 32 YMOBH CTBOPEHHS HAYyKOBO OOI'PYHTOBAHOI
migcucTeMu BOpaB ISl HABYaHHS MPodeciiiHO CripsiMO-
BaHOTO Aiajoriunoro MmoieHHs (IICIM).

[TpobieMo10 CTBOPEHHS CUCTEMU BITPAB JIJIS HABYAH-
HsI TpoeciiiHO CMPSIMOBAHOIO iHIIIOMOBHOTO CITUIKY-
BaHHs 3aiimanucs C. C. Komomiens, C. E. KipxHep,
I. B. KpaBuyk, E. B. Mipomauuenxko, JI. I. Mopchka,
H. P. [letpanroBcbka. 3HauHMi# BHECOK Yy CTBOPEHHS
CHCTEMM BITpPaB 3 HaBUaHHS MTPOodECiiTHO CIIPSIMOBAHOTO
MOBJIEHHS y cepi eKOHOMIKHM i Oi3Hecy 3poouamn
O. I1. bukons, H. JI. Ipa6, 3. M. Kopuesa, JI. A. JInu-
ko, O. b. TapHonoubschkuii, I. A. ®egopona. IIpore
NUTaHHSA e(peKTUBHOTO HaBYaHHS MaliOyTHIX MEHEKePiB
npodecCiiHO CIPSIMOBAHOTO iHIIOMOBHOIO IialoTy
3ATUIIAETHCS BiIKPUTUM. BUpillleHHS 11i€i TpobieMu My
BOAYaeEMO B 3aCTOCYBaHHi HOBUX MiAXOiB 1O HAaBYAHHS
[TCAM, onHUM i3 IKUX € BUKOPUCTaHHSI CTpaTeriil Ta
MPUIAOMIiB TiJIOBOT pUTOPUKU. MeTOW MaHOiI CTaTTi €
3aIpOITOHYBATH CTeliaJIbHO pO3pOo0JIeHy HAMU TTiJCHC-
TeMy BIpaB JJIs HABYaHHS MaiOYTHiX MeHEeIXepiB Be-
JeHHS TTPpOodeCiiTHO CITPSIMOBAHOTO IiaJIOTy aHTTiCHKOIO
MOBOIO, SIKa YPaxOBY€E 3araJJbHOMETOAWYHi 3aCaix CTBO-
PEHHSI BOpaB ISl HABYaHHS iHo3eMHOoi MoBM (IM) i mepe-
0agae popMyBaHHS y CTYAEHTIB KOMITEHCALlIMHMUX YMiHb
BUKOPHCTOBYBATH CTpATETil i MPUITOMHM AiJI0BOT pUTOPH -
K#. [ IbOoro MU BBaXXKaEMO 3a HeoOXigHe BU3HAUUTH
OCHOBHi BUMOTH JIO BIIPaB, SIKi 00YMOBITIOIOTh KPUTEPIii
BUPI3HEHHS TUIIiB i BUIiIB BIIPaB; BUAUIUTH i TIpoaHa-
JIi3yBaTH eTanu (popMyBaHHSI HABUYOK i BMiHb BEJCHHS
npodeciiHO CIPSIMOBAHOTO aHTJIOMOBHOTO Jiajlory
(ITCA/1) Ta HaBeCTU MPUKJIaaAu BIPaB.

ITim yac cTBOpeHHS palioHaTBHOI MiJICUCTEMU BIIPaB
HeOoOXiTHO BpaxyBaTU Cy4aCHi BUMOTH, SIKi CTaBJISIThCS
JIO BIIPAB i BUCYBAIOTHCS A0 CAMOIi CTPYKTYPH, a TAKOX
JI0 KOXXKHOTO 3 il KOMIIOHEHTIB.

Po3pobnstioun mmincrcTeMy, MU BpaxyBaJiv 3aIIPOITO-
poBaHi H. K. CkiasapeHKO BUMOTH O BITpaB JJI HaBUaH-
HsI TiJIOBOTO CITUTKYBaHHS, a caMe: 000B’I3KOBa TPUKOM-
MMOHEHTHA CTPYKTYypa (3a80aHHs, BUKOHAHHS 3A80AHHS TA
KOHMPOAb 6UKOHAHHS 3a60AaHHS), BMOTUBOBAHICTb 3aB-
JTaHHSI, HOBU3HA, TiepeBaXkHe 3aCTOCYBaHHSI YMOBHO-KO-
MYHIKaTUBHUX i KOMYHIKaTUBHUX BIIPaB, HAsIBHICTh Ha-
BYAJIbHO-KOMYHIKaTUBHOI CUTYyallii, TOpeYHe BUKO-
pucTaHHs orop |5, ¢. 23-25].

3 orssiay Ha crieluiky HallIoro A0CTiIKEHHS 0C00-
JIMBOTO 3HAYeHHSI Ha0yBaIOTh TaKi BUMOTH SIK ITpodeciitHa
CIIpSIMOBaHICTh Ta opieHTOBaHicTh Ha HaBYaHHS [1CA]]
3 BUKOPHMCTAaHHSIM KOMYHIKaTUBHMX KOMIIEHCATOPHUX
CTpaTerii TiJIOBOI pUTOPUKH, Cepell SKNX YHUKAHHS Bi
CKJIagHMX 3allMTaHb, 3aCTOCYBAHHS TUIIJIOMAaTUYHUX
CcTpaTeriii y CHiJIKyBaHHi, IPUIOMIiB pepIEKCUBHOTO
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CIyXaHHS Ta pO3yMiHHS HeBepOadbHOI MOBETiHKH
CTTiBPO3MOBHUKIB.

SIK yxKe OyJI0 3a3Ha4eHO, KOXKHA BIIpaBa He3aJIeKHO
Bin ii K;macudikarii CKITamaeThbCs i3 3a80aHHS, 6UKOHAHHS
3060aHHS Ta KOHMPOAH BUKOHAHHS 3a80aHHA. AJle NesKi
BIIPaBU MiCTSITh (paKkyabTaTUBHI (ha3u — MOBiTOMJICHHS
neBHOi iH(opMallii nepen hopMyTIOBaHHSIM 3aBIaHHS Ha
MiIrOTOBUOMY €Talli, a TAKOX 3pa3oK BUKoHaHHs. Pa3a
TMOBiTOMJIEHHSI iH(OpMallii MOSICHIOETHCSI HEOOXiTHICTIO
HaJaTH CTyJeHTaM MeBHi 3HaHHSI, IKUMU BOHU HE BOJIO-
IiIOTh, HAIIPUKJIA IIPO BUKOPUCTAHHS KOMYHIKaTUBHHUX
CTpaTerii Ta MPUIOMIB IiJIOBOI pUTOPUKHU, a TAKOXK TTPO
CTPYKTYPY YCHOTO NiaJIOTiYHOTO BUCIOBIIOBAHHS, KOMY-
HiKaTMBHI HaMip¥, XapaKTepHi TSI TUTTOBUX CUTYAIliil ¥
IICOM. 3pa3ok BUKOHAHHS BiICYTHil, IKIIIO B HHOMY
HeMa€ nmoTpedu, abo cIrocido BUKOHAHHS BxXKe 3HaltOMUI
cryneHtaMm. Popma Tpes’ siBJCHHS 3pa3Ka 3aJeXXUThb Bif
TMOCTABJIEHOTO 3aBAaHHS, HANPUKIIAJ BiH MoXe OyTHh
Mpe3eHTOBaHMI BUKJIaJayeM abo CTylIeHTaMH, SIKi 3po-
3yMiJIN, IK BAKOHYBATH BIIPABY.

[MpuHIMn npodeciiiHoi KOMYHIKAaTUBHOI CIIPSIMO-
BaHOCTI nepeadayae, 110 3a60aHHs 00 8npasy MOJEIOIOTh
peabHi cuTyalii yCHOTro Ipo@decifHOro CIiJIKyBaHHS,
BiITBOPIOIOTH 1XHI HAaNBaXKJIMBIIlI pUCH, TUHAMIKY CO-
iaJJbHO-CTaTyCHUX B3aEMOCTOCYHKIB Cy0’€KTIB CITIIKY-
BaHHSI, MIiCTSITh KOMYHIKaTUBHUI HaMmip [4, c. 74]. Bce
1Ie MPUBHOCUTH HOBM3HY i 3a0e31euye BMOTHUBOBAHICTh
3aBIaHHSI.

st 3a0e3meyeHHs MpodeciitHOl cripsIMOBaHOCTI
BITPAaB HEOOXiTHO BUKOPUCTOBYBATHU (haxoBi aBTEHTUYHI
ayaiofiajJoru — aHaji3 creugikv iXHbO1 CTPYKTYpH i
MpUTaMaHHUX KOXHOMY 3 HUX MOBHUX i MOBJICHHEBUX
SIBULLI, 1110 € OCOOJIMBOIO BiIMiHHOIO PHCOIO ITPOITOHOBAHOL
HaMM1 METOAMKHN. AHaJTi3 3pa3KiB MOBJICHHS, SIKi € (ppar-
MEHTaMM pealbHUX ITpodeciiHnX cuTyalliii, Ha0yBae
0CO0IMBOTO 3HAYEHHS Yy HABYaHHI MalflOyTHIX MeHEKePiB
e i ToMy, 10 po30ip poOOUYMX CHUTyallili € OMHUM i3
TOJIOBHUX YMiHb, SKAUM Ma€ BOJOMITH MalOyTHIiN daxi-
Bellb LIOr0 HampsIMy [6, c. 152-153]. Otxe, Taka peTeibHa
aHaTHIHa poOoTa cpusiTuMe GOopMyBaHHIO TIpode-
CilfHOI KOMITETEHTHOCTi.

Cawme npodeciiiHe cripsiMyBaHHSI 3yMOBJTIOE TOJIOBHY
BHIMOTY JIO APYIOT0, BUKOHABY020 KOMNOHEHMA, i TOTpedye
3aCTOCYBaHHSI TAKUX METOIMYHUX TTPUMOMIB SIK €BpUC-
TUYHA Oecifa i «<MO3KOBUI IITypM».

[HIIIMMM BUMOTaM¥ 10 BAKOHABYOTO KOMITOHEHTA €
OOTPYHTOBaHICThL BUOOPY PiBHS KepyBaHHS MOBIICH-
HEBOIO HisTBHICTIO CTYASHTIB: TIOBHOTO, YaCTKOBOTO 200
MiHiManbpHOro. CTyIiHb KepyBaHHSI BU3HAYAETHCS €Ta-
noMm HaBuaHHs. Ha etami ¢opmysannasg HaBnuok [TCAJL
BITPABY € TOBHICTIO KEPOBAaHMNMM, Ha eTarax GopMyBaHHSI
¥ po3BUTKY BMiHb [ICAJ] — 4acTKOBO KEpOBaHNMM, a Ha
eTarli MoJaabIIOTO PO3BUTKY BMiHb — MiHiMaJIbHO KEPO-
BaHUMU.

BarommM € 3a6e311e4eHHS CTYIEHTIB BiIlTOBiMTHUMM
ONopaMu — SIK CITelliaTbHO CTBOPEHUMM, TaK i MIPUPOJI-
aumHA [5]. Ockinbkn HaBuaHHg [TCAJL rpyHTYEThCS Ha
BUKOPHMCTaHHI ayHioAiaJioriB-3pa3KiB, TO OITOPH CITOYaT-
KY CIyXXaTh BaroMol0 JOTIOMOTOI0 JUISI 3HSITTS TPYAHOIILIB
y pO3yMiHHi. AJie HaBiTh Ha e€TaIli BIOCKOHAJIEHHS BMiHb
ITCAJI MU IIIMPOKO 3aCTOCOBYEMO iJTIOCTPATUBHI Ta Tpa-
¢iuni onopu, ¢OTO, MATIIOHKU Ta OIIOPY, CTBOPEHI ca-
MUWMMU CTYICHTAMMU.

Ji1s1 epeKTUBHOTO BUKOHAHHS 3aBIaHHS BasKJIUBUM
€ CIT0Ci0 oprani3arlii Bripas. TyT BUSBISIETHCS MOXKIIMBOIO
peasizalliss MpMHIIAITY KOJIEKTUBHOI B3aeEMoJii. Bripasu
y ¢opMyBaHHI HAaBUYOK i BMiHb JiaJIOTiYHOTO MOBJICHHS
BUKOHYIOTBCS Y Mapax, Y MajiiX rpynax i3 noaajbIiolo
JIIEMOHCTpAIII€I0 Pe3yJIbTaTIiB TIepel aKaaeMidHOIO TPy-
noto. He MeHII mieBoto € poHTaNBbHA 1 iHTepaKTUBHA
poborta 3 poHOTpamMoIO.

o cucteMM BKJIIOUEHO BIPaBU 3 POJbOBUM i HEPO-
JIbOBUM irpoBUM KOMIOHEHTOM. KilbKicTh BIipaB 06e3
POJLOBOTO KOMITOHEHTA € HE3HAYHOIO, 1110 00YMOBJIEHO
BM3HAYCHUMU HaM1 KOMYHIKaTUBHUMU CUTYallisIMM.

Otxe, BU3BHAYMUBIIY OCHOBHI BUMOTH JIO BIIpaB IS
HapyaHHS [TCA/l, a TakoX I'pyHTYIOUMCH Ha 3arajbHii
KJracudikarlii BIpas 11 HaBYaHHS criaKyBaHHS IM, Mu
po3pobistau Bpasu a1 HapdaHHS [TCIM BigmoBizHO
JIO 3araJJbHONPUIHITHX KPUTEPIiB, a caMme:

1) 3amnepmmM KpuTepieM (BMOTUBOBAHICTh) YCi BIpaBU
HAaIIIoi MiACUCTEeMH € BMOTUBOBAHNM,

2) 3a cOpsIMOBAHICTIO HaBYaJbHOI Hii HA OfcpKaHHSI
abo HagaHHS iH(opMalii — peluenTUBHi, pelemn-
TUBHO-PETIPOAYKTHBHI, pELIeNITUBHO-IIPOIYKTUBHI,
MPOIYKTUBHI;

3) 3a cTyneHeM KOMYHIKaTMBHOCTI — KOMYHIKaTUBHI,
YMOBHO-KOMYHiKaTUBHi, HCKOMYHiKaTUBHi;

4) 3acTymneHeM KepyBaHHS MOBJIEHHEBOIO MisTbHICTIO
CTYACHTIB — BIIpaBU 3 ITOBHMM, YaCTKOBMM i MiHi-
MaJIbHUM KePYBaHHSIM;

5) 3a HagBHICTIO / BiACYTHICTIO omop — BIIpaBu 0€3
orop, i3 cremniaJlbHO CTBOPEHUMHU BepOaTbHUMM i
HeBepOATbHUMM OIIOPaMU, 3 TPUPOTHUMM OTIOPAMMU;

6) 3aHagBHICTIO / BiICYTHICTIO POJILOBOIO KOMIIOHEHTA
— BIIpaBU 0€3 irpoOBOro KOMITOHEHTA, 3 POJbOBUM
irpOBUM KOMIIOHEHTOM, 3 HEPOJLOBUM irpOBUM
KOMIIOHEHTOM;

7) 3acnocoboM opraHizailii po60TH — (hpOHTAJIbHI, iH-
JIMBimyaabHi IOCIiAOBHI Ta OMHOYACHI, ITAPHi MOCTi-
JIIOBHI Ta OHOYACHi, OMHOYACHiI B MaJnX TpyIiax,
OIHOYACHI iHTEpaKTUBHI 3 POHOTPaMOIo;

8) 3a xapakTepoM BMKOHAHHSI — II€pEeBaXXKHO YCHi, a
TaKOX YCHO-IIMCBMOBI [2, c. 66].

YV Mexxax Halmoro AOCHIIXEeHHS MU BU3HAYMIU
TaKOX BaxKJIMBUMM TaKi KpUTEPIi:
9) mpodeciiiHOi CIPSIMOBAHOCTI — yCi BIIpaBU HaIIOL
nigcrcTemMu € mpodecCiifHO OpiEHTOBAHNMM, a caMe:
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IPYHTYIOTBCS Ha IpodeciiiHo 3HaYyIIIOMy MOBHOMY
i MOBJIECHHEBOMY MaTepiaJli; CIIpsIMOBaHi Ha pO3BUTOK
mpodeciitHo 3HAYYIINX 3MiI0HOCTeH (TBOPUOTro camo-
CTIMHOTO MUCJICHHS Y BUPiIlIeHHI TpO0JIeM).

10) meTepMiHOBAHOCTI 3MicTOM (PaxOBUX aBTEHTUYHUX
ayaioaiayioriB — AeTepMiHOBaHI i HeeTepMiHOBaHi.

11) cnpsmoBaHocTi Ha HaBuaHHs1 [TCAJl 3 BUKOpuUC-
TaHHSIM TIPUHOMIB MiTOBOI PUTOPUKU — BIIPaBU
COpsSIMOBaHi i HECITPSIMOBaHiI Ha TaKe HABYaHHSI.

Bu3HaueHi BUMOry 10 BIIpaB Ta ONKMcaHa TUITOJIOTis
JaloTh HaM TIiACTAaBU IJIsI CTBOPEHHS Y MeXaxX CUCTEMU
BIIpaB [JIs HABYaHHSI TOBOPiHHS MiACUCTEMU BIIPaB IS
¢opmyBaHHS 1 po3BUTKY Y cTyneHTIB yMiHb [TICA/ [2,
c. 68]. BpaxoBytoun Toii ¢axT, 1110 OBOJIOLIHHS HaBUY-
KaMu i BMiHHSIMMU JiajiorivHoro MoBiaeHHs (M) nepen-
0avae 3aTydeHHs iHIITNX BB MOBJICHHEBOI TisITBHOCTI,
TepeayciM aymitoBaHHSI, MY JiMIIITA BUCHOBKY, 110 eheK-
tuBHe HaB4aHHS [TCAJl MOXIUBO 32 YMOBU BUKOPHUC-
TaHHS (PaxOBUX aBTEHTUYHUX aydioMiajoriB, SKi € He
TITbKY 3pa3KoM MpodeciifHOro MOBJIEHHS, ajie i 3aco0b0M
HaBYaHHS, IKUi 3a0e31euy€e B3aEMOTIOB’ s13aHEe BUKOPUC-
TaHHS Pi3HUX BUJIiB MOBJIEHHEBOI TiSITBHOCTI.

Po3pobyiieHa HaMU TTiacUCTEMA BIIPAaB TPYHTYEThCS
Ha 0COOJIMBOCTSIX IPYI, TUIIIB i BUIIiB BIIPaB Ta peaji3y-
€THCSI B YOTHPH E€TAIIN: MiITOTOBYMIA, peLIENITUBHO-PEIPO-
IYKTUBHUI, PELIENITUBHO-IPOAYKTUBHUH i IPOAYKTUB-
HW, 10 BiAIOBiga€ MOCIiZOBHOCTI (pOopMyBaHHS i
PO3BUTKY MOBJIECHHEBUX HABMYOK i BMiHb.

Ha ocnoBi gocrimkennsa F0.1. ITaccoBa mu mipen-
CTaBJIIEMO ITPOLIEC HABYaHHS YCHOTO iHIIIOMOBHOTO MOB-
JICHHSI y TPU €TalIN: TIEPIIUM eTarioM € (hOpMyBaHHS MOB-
JICHHEBUX HABUYOK, IPYTMM — iX BIOCKOHAJICHHS, a Tpe-
TiM — pO3BUTOK BJIacHe yMiHb [4, c. 78]. ILlo cTocyeThcst
came JIM, To B MeTOAMIIi PO3Pi3HSIOTh ABAa MiAXOAU 10
HaBYaHHS Li€ei ¢opMu MoBIeHHs. Ilepminii migxin
BiOYBA€THCS B YOTUPH €TaIM : HABYAHHS PEIUTiKYBaHHS,
OBOJIOAIHHSA AianorivHuMu egHOCcTsIMU (J1€), oBOTOAIiHHS
MIiKpOIiaJIoTOM Ta OBOJIOLIHHS JiaJloraMy pi3HUX PYHK-
mioHanpHUX TUTIB [3, ¢. 201]. Pobora 3 aymioTekcTom
KJIaCUYHO BiIOYBA€THCS y TPU €Tanu: 1) 3HATTS MOBHUX
TPYIHOIIIB, IPOrHO3YBaHHS 3MiCTy; 2) BJIacHE aymIiio-
BaHHS TEKCTY; 3) KOHTPOJb PO3yMiHHS, OOTOBOPEHHSI
3micty [3, c¢. 182]. Jpyruit miaxia — «3ropu BHU3»
CTIPSIMOBAHUI Ha OBOJIOMIHHS IITICHUMU aKTaMHU CITLTKY-
BaHHS — 0araTopa3oBe BiITBOPEeHHS (YMTaHHS, IIPOCITY-
XOBYBaHHSI, BUBYEHHSI HallaM’sITh) TOTOBOI'O 3pa3Ka
JIiaJIory, SIK1i € €TaJJOHOM JJ1s1 HOOYIOBU ITOAIOHNX TEKCTIB
3 HACTYITHUM BapilOBaHHSIM JIEKCMYHOTO HAaIIOBHEHHS
3pa3Ka, BillIpallfoBaHHSIM €JIEMEHTIB i CAMOCTIIAHIAM ITPO-
IYKYBaHHSM aHaJIOriYHUX BHUCJIOBIIOBaHb [1, c. 106].
Hasyanng M 3 BukKopucTtaHHSIM 0a30BOTO JIiajioTy €
METOAUYHO OOTPYHTOBAHMM, OCKIUILKM BiH CTa€ Opi€H-
THPOM [IJIs1 YCBIIOMJIEHHS CTYAEHTaMHM iHIITOMOBHUX 3a-
co0iB i crmoco0iB akTtyamizanii JAM, #toro ciyxose

COPUUHATTS Pa3oM 3 OMNOPOI0 HAa APYKOBAHUM TEKCT
CIIPUSIE CTBOPEHHIO KOPEKTHUX CIYXOBUX 00pasiB, a
OIHOYACHICTb CIIPUMHATTS I10 IBOX KaHajax IOJIETIIye
et mpouec. Po3ristHeMo neTaiabHIIIE eTammy 3aIpoIro-
HOBaHOI MiACUCTEMU BIIPAB.

CKJ1agHiCTh OBOJIOAIHHS MPpodeciitHO CpsIMOBaHUM
iHILIOMOBHUM JAiaJIOriYHUM MOBJIEHHSIM 3yMOBIJIa HE00-
XigHICTh crHeliaJbHOI MiATOTOBKM CTYASHTIB, TOMY MU
BUPIIIWIIN 32 JOLITbHE PO3POOUTH OKPEMUIA MiATOTOBYMIA
erarn. Moro Meta nossirae B aKTHBi3allii TOMepeIHiX 3HaHb
CTYIEHTIB PO TUIOBI CUTYaIlil CITIIKYBaHHS MEHEI-
KepiB, KOMyHIKaTMBHI HAMipH B JiaJIOTIYTHOMY MOBJICHHI,
aTakoX y (POpMyBaHHI BMiHb BUKOPHCTOBYBATH KOMIICH-
caTopHi cTparerii gijoBoi putopuku y IICJAM. Crin 3a-
YBaXXUTHW HA BaXKJIMBOCTI 3a3HAYEHOTO e€Tamy. 3 OJHOIO
00Ky, BiH JOoIOMarae CTyeHTaM aJallTyBaTUCs 10 YMOB
HaBYaHHS, JOIIOMAara€e OBOJIOJITH IIEBHUMU 3HAHHSIMMU,
HaJIAIllITOBYE Ha CITiBIIpallo. 3 iHIIOro OGOKY, — (POpPMYE
BMiHHSI BAKOPHUCTOBYBAaTH PUTOPUYHI IPUMOMU i HEBEP-
OasibHi 3acOo0M HagaHHS iH(dopMallii, sIKi € eheKTUBHUMU
3ac00aMu JIiJTIOBOTO CITiITKYBaHHSI.

Otxe, A0 MiArOTOBYOIO €TAIly MU BiTHEC/IU: TPYIY
BIIPaB, CIIPSIMOBaHY Ha aKTHWBI3aIlilo 3HAHb PO TUITOBI
cuTyallii mpodeciiiHOTO CITIIKyBaHHS MEHEIXEepiB i
KOMYHIKaTMBHI HaMipH y TiaJIOTIYHOMY MOBJICHHI; TpYyITy
BIIpaB, CIIPSIMOBaHYy Ha (pOpMyBaHHS KOMIIEHCAIIHHNX
YMiHb BUKOPHUCTOBYBATH CTpATETil Ta IIPUIOMH IiJIOBOI
putopuku y I[TCAJI.

Ha oMy eTarti Mu 3acTOCOBYBaJIM TaKi BUIM BIIPAB:
rpyroBa 0ecina 3 BAKOPUCTAaHHSIM IIPUOMY «MO3KOBUIA
LITYpM»; BilMOBi/i Ha 3aNIMTaHHS Y (DOPMi EBPUCTUYHOI
Oecimw; akTWBi3allisl JIHTBICTUYHOTO MaTepiay, CTBO-
PEHHSI IIMCbMOBUX OIIOP; PO3Mi3HABAHHS I1iJ] Yac ay/ilo-
BaHHS PEIUIiK, $IKi BUCJOBJIIOIOTH IIEBHI MOBJICHHEBI
HaMmip¥, 3alIOBHEHHS TaOJMIIi; CITiBBiZIHECEHHS (OTO-
rpadiit 3 Ha3BaM1 TUTIOBUX BUIiB iHTEPAaKTUBHOTO IIPO-
deciitHoro crinkyBaHHs. HaBenemo nmpukianm.

Mpuknag 1.

Mema: GopMyBaHHS y CTYICHTIB YSIBJICHHS ITPO TUITOB1
cuTyailii TpoeciifHOTo CIiIKyBaHHS MEHEIKEPiB.
Incmpyxuia: You are going to become managers. Your future
profession involves much speaking in different communicative
situations. To activate your knowledge and ideas about your
future work discuss possible situations of professional
communication. Work in groups of three. Then exchange
ideas with other groups.

Mpuknang 2.

Mema: GopMyBaHHS KOMITEHCALIIMHUX YMiHb BUKOPHC-
TOBYBATH CTpATETii Ta IPUHAOMU TiJTOBOI PUTOPUKH Y
I[TCAJl — dbopMyBaHHSI YMiHb KOPEKTHO pearyBaTu Ha
BUIIaJKU TepepuBaHHS BUCTYITYy iHIIUMU y4YaCHUKaMU
TIepPEeTOBOPIB.
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Incmpykuia: Go on working in pairs. Suggest one or two

appropriate phrases for the following situations of handling

interruptions:

1. Promise to come back to a point later.

2. Politely disagree with an interruption.

3. Say the interruption is not relevant or the time is short.

4. Politely accept the interruption and respond to it before
continuing.

5. Rejecting a suggestion.

Mpuknag 3.

Mema: dopMyBaHHS KOMIIEHCAIMHNX YMiHb BUKO-
PUCTOBYBATH CTpATETii Ta TPUMOMM IIJIOBOi PUTOPUKH Y
TITCAJl — dopmyBaHHS yMiHb IIEPEKOHYBATH, BiIMOBJISITH
a0o 3MYIIYBaTH A0 il 3a JOIIOMOTIOI0 JUIIJIOMAaTUYHOTO
BIUIMBY Ha CITiBPO3MOBHHKA.

Incmpyxuia: a) Management is often about getting people
do things effectively and on time. Direct orders can
demotivate subordinates. Listen to the three short dialogues.
Which of the following phrases do the speakers use?

Isthere any way you can ...? | I don’t suppose you could

9
I was wondering whether | Would you mind ... -ing?
you could...?
Would you do me a favour | Do you mind ...?
and...?
I’d really appreciate itifyou | It’d be a great help if you
could ...

Incmpyxkuia: b) Discuss in groups of three and suggest answers
to the questions:

Are these phrases direct orders?
Do they motivate or demotivate employees?
What is the best way of phrasing instructions?

Incmpyxkuia: ¢) You are a head of Sales Department. You are
at the office now and in a bad mood today. You see that you’ve
demotivated your subordinates by the way you’ve talked to
them. Practise in pairs and correct the situations by rephrasing
your words to make them more diplomatic.

Get it done by Friday.

That’s out of the question.

Mail it to my home address.

That’s not good enough!

The delivery times are extremely slow.
Tell her to come and see me.

I can’t accept that.

Don’t waste your time on that.

. That’s far too expensive.

10. Enter all that on the data base.

—

OO N U AW

HactynHi Tpu etanu BiAmoBigalOTh NOCiZOBHOCTI
(bopMyBaHHSI 11 pO3BUTKY MOBJIEHHEBUX HABUYOK i BMiHb.
Merta apyroro pelenTuBHO-PEMPOLYKTUBHOTO €Tamy
TMOJISITa€ y 3HATTI TIEBHUX TPYAHOIIIB, JEMOHCTpAIlil

ayIio-TEeKCTy-3pa3Ka i mepeBiplii foro po3yMinHs. Takox
Ha IIbOMY eTalli BinoyBaeTbcs (popMyBaHHS i BIOCKOHA-
JICHHSI JIEKCUYHUX (aBTOMAaTHU3allis il CTYAEHTIB 3 TepMi-
HOJIOTI€I0 i MOBJIECHHEBUMU (pOPMYJIaMHU ), TpaMaTUYHUX
i poHeTMUHMX HaBUYOK JIM Ha OCHOBI IIPOCIIyXaHOIO
aymioTekcTy-3paska. OTXe, 0 IIbOTO eTamy YBIMIILIIN TaKi
TPy BIIpaB: AJIsl 3HATTS TPYAHOILIB Mepe MPpoCTyXo-
BYBaHHSIM Jiajory-3pa3ka; JUisl IepeBipKu JeTaIbHOTO
PO3YyMiHHSI TOYYTOTO; 17151 POPMYBaHHSI i BIOCKOHAJIEHHS
(hoHETMYHMX, TpPaMaTUYHUX, JJEKCUYHUX HABUYOK Jiajio-
TiYHOTO MOBJIEHHSI B KOMYHIKaTUBHMX CUTYallisIX, aHa-
JIOTIYHMX CUTYAIlii Jiajory-3pa3Ka Ha piBHi JiaaorigHol
ennHocti (JI€) Ta mikpomiamory.

Ha upomy eTami MM BUKOPMCTOBYBAJIM TaKi BUIW
BITPaB: aKTUBIi3allis MOIepeaHIX IIHTBICTUIHUX, TTpode-
cifiHmX i (POHOBMX 3HAHB Yy IPYNOBIiii Oecimi 3 BUKOPHUC-
TaHHSIM PUAOMY «MO3KOBHI IITYPM»; PO3IOBIIb BUKJIA -
Jladya 3 METOI0 CEMaHTM3allil JEKCUKH, STKa MOXE BUSIBU-
TUCh HEBiIOMOI0; 3HAXOIKEHHS BiIIOBiAHOCTI MiXK CJIO-
BOM i HiOro 3Ha4YeHHSIM; iMIIPOBi3allisl diajoTy mepen
MPOCTYXOBYBAHHSIM; BIATIOBI/li HAa 3aITUTAHHS IIOJI0 3MiC-
Ty; MiATBEpAXEHHSI a0 CIIPOCTYBaHHS TBEPIKEHb 3a
3MiCTOM TEKCTY; 3aIIOBHEHHSI IIPOITYCKiB; BUCIOBJICHHS
CBOEI IYMKM IIOJIO 3MICTY JTiaJIoTy-3pa3Ka; po3Mi3HaBaH-
HsI CJIiB i 9ac ayIiroBaHHS i 3aITOBHEHHS HUMU ITPOITyC-
KiB; MiZCTaHOBKA CJiB yV 3pa30K MOBJIEHHS; BUKOPWC-
TaHHS nepudpas3u I MOSICHEHHS TEKCUYHUX OOUHUIID;
crBopeHHs J1€ nursixoM opMyITIoOBaHHS 3aITMTaHb i Bill-
MOBifeH 3 TIEBHUMU I'paMaTUYHUMU CTPYKTYypaMU; Bif-
TBOPEHHS YaCTUH Aiayiory Ha piBHi J1€ i mikpomianory 3
BUKOPUCTAHHSIM BilMTOBIIHOI iHTOHAIIil Ta JIOTiYHOTO
HAroJIoCy; BiATBOPEHHS YacTWH mianory Ha piBHi J€ i
MiKpOAiaJIory 3 BpaxyBaHHSIM 3JIUTOI BUMOBH Ta BiJITOBII-
HOI iHTOHALIiI.

Hasenemo npuknanau, siKi imocTpyIOTh TPYITA BITpaB
LILOTO eTary.

Mpuknapg 4.

Mema: 3HATTS TPYAHOILIB Tepe/ MPOCTyXOBYBaHHSIM:
PO3BUTOK MEXaHi3My aHTUIIMTIALLII.

Incmpykuia: Now, I’'m going to divide you into two parts.
Following the background I've read, the first part of the group
will improvise a win-win negotiation. The other — a win-
lose one. Within each group you have to give the names to

your companies and choose the roles of representatives of
both.

Mpuknag 5.

Mema: iepeBipKa po3yMiHHS ITPOCTYXaHOTO ayliOTEKCTY.
Incmpykuia: Listen to the recording of a negotiation between
Arco, a manufacturing company, and a research company
called Central Auto System, CAS. What kind of negotiation
is that? In the extract you hear John Flinstone and Chris
White of Arco talking to Valerie Tipstock of CAS. Listen
once and mark the followings as True (T) or False (F).

32
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Mpuknag 6.

Mema: opMyBaHHS JICKCUYHOT KOMIIETEHTHOCTI: PO3BH-
TOK YMiHHS ieprdpa3yBaHHS.
Incmpykuisa: Work in pairs.

Card A: You are writing a report as for the negotiations
between CAS and your company but you don’t
know some terms. Try to explain them to your
English colleague and ask him / her to help you.

Example:

St. 1: Excuse me, I can’t think of the right word for
suggesting a connection with or between two issues.

St. 2: You mean to link...

St. 1: Yes, thank you.

Use the phrases below:

1 don’t know what the English for ... is. I can’t think of
the right word for... I don’t know what you call ...

Card B: You are an English-speaking manager of
Arco. Your colleague is not English and doesn’t
know some terms in English. Listen to his / her
explanation and help.

Ha TtpeTtpoMy, perienTUBHO-NIPOAYKTUBHOMY €Tarli
BinOyBaeThcs (opMyBaHHS i PO3BUTOK YMiHb IIPOAY-
kyBatu [1CAJl MmeHemkepiB Ha piBHi 1€ Ta Mikpomiamory
B KOMYHIKaTMBHUX CHUTYyaIlisIX, aHAJOTIYHUX CUTYyaIlii
Tiayory-3pa3ka. [pyma BIpaB 1bOTo eramy rnependadae
BUKOPUCTAHHS TaKMX BUIiB BIpaB: iMIIPOBi3allisl IO-
JaJIbILIOTO Mepediry miajory-3pa3Ka; BCTAaHOBJIEHHS I10-
ciinoBHocTi JI€ y aianosi; BinTBOpeHHS MiKpoiajaory 3
3aCTOCYBAaHHSIM IIPUIIOMY «3HUKAIOYUI Jiajaor»; Bim-
TBOPEHHS MOCJIiIOBHOCTI KJIFDYOBMUX MOMEHTIB JiaJIOTy-
3pa3Ka i 3HaXOIKEHHS BIiIITOBITHMUX PEIJIiK; aHali3
CTPYKTYPH AiaJiory-3pa3Ka Ta 3allOBHEHHS cxeMu; ¢pop-
MYJTIOBaHHS 3aIlTUTaHb i BiAIMOBinei 3 BUKOPUCTAHHSIM
MOBJIEHHEBOTO 3pa3Ka; BU3HAUCHHS KJII0YOBOI iH(pOp-
MalIii ITiJT yac aymifoBaHHS; IponyKyBaHHs /1€, B Mexax
SKWX Pealli3yloThCcsl MOBJICHHEBI HaMipH ITEpEeKOHAHHS;
MiJICTAHOBKA PETUTiK Y 3pa30K MOBJIEHHS; (hOHOBIpaBa
Ha caMoCTiliHe BXXMBaHHsI MOBJICHHEBOTO 3pa3Ka; rnepe-
Ka3 jJiaJiory B MOHOJIOTiUHil (hOpMi; CTBOPEHHS MiKpO-
JliaJory 3a CUTYyalli€lo, aHaJIOriYHOIO Iiajory-3pa3Ky B
ortopi Ha ¢hOTO i KITIOYOBI CJI0Ba; CTBOPEHHS MiKPOIiaIoTy
3a CUTYaIli€l0, aHAJIOTIYHOIO iaIoTy-3pa3Ky B OMopi Ha
(GYHKIIIOHATBEHY CXEMY.

Mpuknag 7.

Mema: GopMyBaHHSI BMiHHSI IPOTHO3YBAaTH 3MiCT
BUCJIOBITIOBAaHHSI.

Incmpykuia: Divide into two groups. One group is a team
of managers from CAS so you support Valery and the other
team is supporting John and Chris from Arco. You’ve heard
the first part of the negotiation. Discuss in groups possible

variants of continuation of this negotiation using the cues
on cards. Then each group chooses a representative of each
company correspondingly and presents the dialogue to the
whole class.

Mpuknag 8.

Mema: dopmyBaHHS BMiHb BiITBOPIOBATHU Iiajor, CIIK-
paloyrch Ha KJIIOYOBi MOMEHTH.

Incmpyxuia: Now, when you have a tape script of negotiations
your boss gives you a list with the key moments of the
negotiation. The secretary has put them in the wrong order.
He/she asks you to put them into the correct order and find the
phrases in the dialogue which correspond to the headings:

a) CAS clarifying and accepting the principle of a royalty

b) CAS making a proposal to Arco

¢) Arcoinsisting on a 10% royalty agreeing to payment of
two years’ compensation

d) Arco objecting to CAS suggestion

e) CAS making a second proposal

f) Arco asking for clarification

g) CAS accepting Arco’s counter proposal

h) Arco confirming what the parties have agreed.

Mpuknan 9.

Mema: po3BVBaTH BMiHHS IIIBUIKO pearyBaTv Ha pPeTnTi-
Ky CITiBpPO3MOBHMKA.

Incmpyxkuia: You are at the meeting. Today you have to
respond to the proposals because your boss is away. But he
left strict instructions as for your responds because he had
foreseen all the proposals. Listen to the proposals and
respond using the prompts below.

Reaction Reason
1 Accept Owen has experience.
Reject Cause too much disruption.
3 Reject Didn’t work last time.
Offer counter-
proposal
4 Accept Promote one of the team members
as development opportunity.
They work well together.

OcraHHii1, TPOAYKTUBHUI eTall, epeadavyae BUKO-
PUCTaHHS BIIpaB ISl PO3BUTKY BMiHb MPOAYKYBAaTHU
I[TCAJl B KOMYHiKaTUBHMX CHUTYyallisIX, aHAJOTIiYHUX
cuTyallii Jiajmory-3paska.

Mpuknag 10.

Mema: Po3BUTOK YMiHBb TPOAYKYBAaTU HiaIOT-IOMOB-
JIEHICTh; PO3BUTOK YMiHb aHai3yBaTH CHUTYallifo, TIPH-
WMaTH pillleHHST, POOUTH ITPOTIO3U L0, TTOTOIXKYBaTHCh/
BiIMOBJISITUCSI, 3HAXOAUTHU KOMIIPOMiC, TOpPryBaTHCs,
OTpUMYBaTH OaXkaHe.

Incmpyxuia: Work in pairs. With your partner conduct a
negotiation which involves bargaining, making concessions,




ISSN 1817-8510 Inosemni mosu Ne1/2014 (77)

accepting and confirming. Then change roles and see who
gets the best deal.

Card A: You present an international fashion house
with a major youth market, especially in Italy and
Spain. You want to advertise at Italian Serie A (first
division) football matches. You have a budget of
$ 10,000 .You would like the following: electronic
advertising at matches on live television only, a
minimum of ten flashes in every game (a flash =
one minute), you prefer halfway line position (they
are most often seen by the TV cameras), you don’t
want behind the goal unless you get a good discount,
you would like to advertise at between four and six
matches in the early part of the year (January-
March).

Card B: You are a sales representative for an
advertising consultancy. You are responsible for
selling perimeter advertising for sports arenas in Italy.
You sell 25 metre electronic advertising at Italian
Serie A (first division) football matches. You can
offer discounts of up to 20%, but only for deals of
three matches or more. You can offer two free flashes
at non-televised games instead of a discount.

B Price (on live television): corner position: § 120
per flash (one minute); halfway line or behind the
goal § 240 per flash (one minute).

Takum ynHOM, HaMU OOTPYHTOBAHO i pO3POOJIEHO
migcuctemy BrpaB s HaBuaHHS [1CAJl maitOyTHIX
MeHeIKepiB HeBUPOOHMYOI cpepH, sTKa BKITIOUAE CITCIli-
aJTbHI TPYNX BIIpaB it GOPMYBAHHS i BIOCKOHAJICHHS
BiAITOBiZTHMX HABMYOK i pO3BUTKY BMiHb. YTOUHEHO B -
MOTH J0 BITPaB Ta iX KOMIIOHEHTIB, KPUTEPii BUPiZHEHHS
TUITIB i BUIIB BIIPaB Ta BIOCKOHAJIIEHO 1X TUIIOJOTIIO.
Po3pobiieHa migcucTemMa BIIpaB iJIIOCTpOBaHA MpPUKJIA-
JlaMH, SIKi TO3BOJISTIOTh MTPOJAEMOHCTPYBATH 11 0COOJIM-
BocTi. LlimicHWI miaxix 1o po3po0Ku eTariB HaBYaHHS
3a0e3MeYnuTh TapMOHINHICTh Ta €(PEeKTUBHICTh YChOTO
HaBYaJILHOTO MPOLIECY, CIIpUSITUME (POPMYBaHHIO BMiHb
npoaykyBatu ITCAJlL i po3BUTKy iHIMX mpodeciiiHo
BaXJWBUX 3i0HOCTEeH y MaliOyYTHIX MEHEIXEPiB,
dopMyBaTMe y HUX TTpodeciiiHO OpiEHTOBAaHY iHIIIO-
MOBHY KOMYHIKaTUBHY KOMIETECHTHiCcTb. KpiM TorO,
pO3po0JIeHI B pe3yJIbTaTi HOCHIAXKEHHS MaTepiaau
BiIKpWBAIOTh JOJATKOBi IEPCIEKTUBU ITiABUIICHHS
SIKOCTi HaBYAJIbHUX MpoTpam UIsi MalOyTHiX MeHe-
JIXKEpiB, a TAKOX YIOCKOHaJEHHSI HaBYaJIbHUX I10Ci0O-
HUKIB i TIPYYHUKIB.
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Conversation is one of
the greatest pleasures in
life. But it wants leisure.

William Somerset
Maugham
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